How to use CHARMS for AKHS Orchestra
· Log on to www.charmsoffice.com, and click “ENTER / LOG IN” in the upper right corner.
· Locate the “PARENT/STUDENT/MEMBERS LOGIN” section of the web page.
· Login to your student’s program account using the following School Code: 

______ArdreyKellOrch___
· The first time you go here, enter your child’s STUDENT ID#, into the Student Area Password field.  You will be directed to the Change Password screen, , JUST X out of it.  You DO NOT have to change your password.  
· Two areas in which you can help Mrs. Turner maintain her records:

· Update Personal Information – on the HOME screen, click the personal info icon to UPDATE your student information.  You can edit student information & ADD/EDIT parent information, etc.  It is critical that we have correct parent information in CHARMS as this will be the vehicle used to email details on fees, travel info, calendar changes, forms, etc.  Without current information, you and your student will be left out!
· When complete, hit the green UPDATE button on top right of the screen to save the information.  A “Student information updated” bar will appear across the top of the screen. 

· Use CHARMS to get the latest updates on Orchestra news, get your personal account balance from fundraising etc. and use the Recording Studio for assessment.
· The Calendar may list events, rehearsals, and volunteer/RSVP opportunities.

· Most importantly, the parent page assists both you and Mrs. Turner to communicate with each other.  Stay up to date on what’s going on with your student!

· You can also download the Charms App to your smartphone – search your App Store for “Charms Parent/Student Portal” (or “Charms Blue”).  It’s the way to stay in touch on the go!  
REMIND:  A texting app for Mrs. Turner to send you quick reminders to your phone….
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